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To Whom It May Concern:

New Home Interiors has utilized the services of Natural Stone Care as a sole-source
provider of honed and sealed stone floors, grout sealing, and stone maintenance for over a
decade. As a business partner, Natural Stone Care has set the standard for quality and
timely work. In addition, their customer service and follow-up has been exemplary. On
the few occasions that we have experienced customer service challenges, Natural Stone
Care personnel have been willing to do whatever it takes to ensure that the customers’
expectations are exceeded. ]

In an age of price-based customer-vendor relationships, Natural Stone Care is a true
business partner and has structured its value equation admirably: namely, outstanding
quality and service at a reasonable price. In our opinion, few, if any, companies in the
stone care industry are viable competitors to Natural Stone Care. Simply put, they are the
best at what they do.

I would give an unqualified recommendation to anyone who is considering using Natural
Stone Care.

If I can provide any additional information on the merits of this outstanding company,
please do not hesitate to call me directly at 480-850-5300.
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